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The spiritual and existential transformation in organizations that occurred
from the 1980s onward led to a major shift in organizational and
management theorizing. Consequently, research was conducted to model
and operationalize spirituality within the organizational environment.
Given that the foundation of prevalent organizational spirituality theories
conceptualizes spirituality as detached from religion and religious
teachings, there is a perceived necessity for research grounded in religious
approaches in this field. Aiming to clarify the active role of Islamic
teachings in explaining the concept and indicators of organizational
spirituality and to address the existing theoretical and research gap, this
study set out to extract and explain the behavioral indicators of
organizational spirituality from the perspective of the Holy Quran. The
research method was documentary-analytical, and the data collection
method was library-based. The findings revealed that the Holy Quran
provides comprehensive behavioral indicators for the manifestation of
spirituality in the organizational environment. These indicators were
categorized into three macro levels: individual, interpersonal, and
organizational. At the individual level, the indicators of ‘tawakkul’ (God’s
reliance), observance of religious rituals, and patience and perseverance in
facing problems were extracted. At the interpersonal level, good-
naturedness, prioritizing forgiveness and pardon over retaliation,
faithfulness to covenants (in interactions with colleagues and clients), and
offering sincere advice and goodwill towards one another were inferred
from the Quran. At the organizational level, indicators include striving to
stabilize the environment, earning trust, facilitating and removing
obstacles, moderation in speech and conduct, alignment of goals, and
commitment and responsibility.
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